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Abstract 
This quantitative research studies the personality of Mahasarakham University students in order to prepare instruction 
in the subjects relating to personality and social etiquette for leadership in the University’s revised curriculum, and to 
promote personality and identity development in accordance with Mahasarakham University’s policy on desirable 
characteristics of graduated students. The data was collected using a self-report questionnaire completed by years 1-5 
students from 18 faculties in 96 majors totaling 6117 persons. This study was carried out using Self theory (Roger, 
1959), Maslow’s theory, and the conceptual framework of students’ personality development policy as related to  
Thai culture and behavior according to Ruth Benedict’s (1970) concept.  The research findings were discussed in 
terms of the students’ physical, intellectual and emotional personalities.  The research found that the mean of all three 
aspects was at the high level.  The physical, intellectual, and emotional readiness of the students was expressed as 
personalities, and the physical and emotional personalities were relevant and in accordance with each other. 
Students expressed themselves in terms of intellect and, when comparing male and female students’ opinions,  
it was found that the intellectual and emotional personalities of male students were at a higher level, whereas female 
students had a higher level of physical personality. 
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1. Introduction to the Framework 
Personality is important and essential to human life. It reflects the identity of each individual, 
according to Janya Suwannatat and Duangkamol Wetbanyongrat (1986, referenced by Mukda Sriyong et 
al., 2002), who described that personality is the generally recognized behavioral pattern of an individual. 
It consists of the expressed behavior and inner character of a person that differentiates them from people 
in general and is the first thing to create a good impression or credibility. Triandis and Suh (2002: 136) 
indicated that personality may also be conceptualized as a configuration of cognition, emotions, and habits 
activated when situations stimulate their expression.  Besides showing knowledge and ability, people who 
wish to succeed in their work life, either in government or private agencies, should express their 
personality to influence other people in order to create credibility and influence. Personality is therefore a 
key component of success in work life and allows people to live comfortably in society. 
2. Research Rationale 
Current changes in society have an impact on competition in terms of economic, social, and especially 
academic aspects, which directly affect the development of educational capability. It is therefore 
necessary for educational institutions to take student personality into account. If educational institutions 
can develop students’ personalities to meet the needs of the labor market or business establishments, 
students’ preparedness to adapt and conduct their behavior in accordance with social norms will be 
positively enhanced.  
This research project was undertaken because of the present situation at Mahasarakham University, 
one of the best-known universities in Thailand. During these past five years, Mahasarakham University 
has introduced additional curricula at undergraduate, graduate and doctoral levels, resulting in an 
increased number of students. These students are diverse in terms of identity and personality. In order to 
create graduates with the desirable characteristics of Mahasarakham University, an educational institution 
that places importance on the development of a good personality,  the researcher has applied a conceptual 
framework relating to personality theory as the study guideline by relying on Mahasarakham University’s 
philosophy, which determines that graduates must seek knowledge, be able to think analytically and put 
knowledge into practice, be responsible citizens and live happily in society under a sense of sufficiency. 
3. Objectives 
1) To study the personality of Mahasarakham University students. 
2) To prepare instruction in subjects relating to personality and social etiquette for leadership in the 
School of General Education’s revised curriculum.  
3) To promote personality development and identity formation that is in accordance with the desirable 
characteristics of Mahasarakham University’s graduate students. 
4. Methodology 
The population and sample group used for collecting data was composed of students in years 1-5,  
from 18 faculties and 96 majors, totaling 6117 persons, and therefore considered to be a multiple-group 
and multiple-level population. The tool used in collecting data was a questionnaire. 
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5. Analysis of Findings 
Personality of Mahasarakham University Students 
1) Students’ physical personality:  it was found that students were physically strong, cheerful and 
healthy, partly because they showed a strong interest in participating in sports.  Concerning their 
compliance with institutional rules, it was found that students wore appropriate attire in accordance with 
University regulations.  Students also demonstrated good manners, were respectful and humble, 
maintained good relations with lecturers and classmates, and showed a particular interest in contributing 
to society.  They expressed this in terms of leadership, moral and ethical conduct, kindness and 
generosity, as well as honesty (particularly not copying coursework or cheating in exams).  Society and 
their families played a large role in shaping the students’ views about personal and social responsibility. 
2) Students’ intellectual personality (ability to think, analyze and synthesize reasonably): the 
students’ intellectual personality had an impact on their ability to solve complicated problems and present 
new and creative solutions because they had clear knowledge and understanding of rational thinking. 
However, it was also found that the students’ ability in English communication, the Thai language, and 
computer skills was only moderate. 
3) Students’ emotional personality:  most students were able to control and suppress their emotions 
when they were reprimanded or accused by others and were able to tolerate all situations and accept 
criticism from others. 
With regard to the physical, intellectual and emotional personalities of Mahasarakham University 
students, it was found that the mean of all three aspects was at the high level.  The physical, intellectual, 
and emotional readiness of the students was expressed as personalities, and physical and emotional 
personalities were relevant and in accordance with each other.  Students also expressed themselves in 
terms of intellect and when comparing male and female students’ opinions, it was found that the 
intellectual and emotional personalities of male students were at a higher level, whereas female students 
had a higher level of physical personality. 
6. Discussions 
Personality Development for Desirable Characteristics of Mahasarakham University’s Graduate 
Students:  
The physical and emotional personalities of Mahasarakham University students were correlated  
and in accord with each other, followed by their intellectual personality. This was in line with the 
definition of personality of Plotnick (cited in Nikorn Noiraksa, 2005), who defined personality as a 
specific characteristic of an individual in terms of thinking, feeling and behavioral expression towards 
people, situations, and the social environment.  Hilgard and Atkinson (cited in Nikorn Noiraksa, 2005) 
also define personality as various forms of actions and thinking methods that will determine guidelines 
for people to adapt to the environment.  Therefore, it can be concluded that physical and emotional 
personalities are more important than intellectual personality, i.e., if students are physically prepared and 
emotionally stable, they will be able to express their personality correctly and appropriately.  Intellectual 
personality is something that can be learned at a later stage.  
The above findings support the Self Theory of Carl Rogers (1942).  Rogers had great confidence in 
humans as he believed they were born with self-esteem and had their own judgment.  He also believed 
that humans were able to make decisions on their own, were reliable, and had a need to develop 
themselves in all aspects as best as they could; this also included personality development.  It was 
considered subsequently that it was impossible to understand personality by relying on Rogers’ theory 
alone; the identity of people needed to be jointly analyzed. This was because identity was able to indicate 
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personality according to Rogers’ concept, which was the recognition of self or I or me, by asking 
questions such as, Who am I?, What kind of person am I?, How valuable am I?, How smart am I?, and 
What is my ability?  This self-recognition enables an analysis of the correlation between identity  
and personality.  At the same time, Rogers cited key factors that lead to personality development in 
individuals including compliments, criticism, disapproval, praise and environmental conditions.  All of 
these will positively and negatively result in self-concept.  When a person has self-concept, his 
personality will develop accordingly.  
Rogers (1959) stated that if a person can suitably harmonize the perceived self, real self and ideal self 
then he will be able to develop his personality to the fullest.   For example, a person who accepted that he 
was good at talking and in reality was really good at it, if he had a dream to become a successful speaker, 
then he would be able to fully develop his personality to reach the ideal goal.  However, if all three 
aspects of the self are not in accord, the person may have conflicts within the mind; have high levels of 
anxiety or an inferiority complex, which will impact on the personality.  If the disharmony is excessively 
severe, the person may have trouble in adapting, or have mental health and personality issues. 
Furthermore, another personality theory - Maslow’s Theory (Abraham Maslow, cited in Lakkana 
Siriwat, 2001: 150-152), explained that a person’s personality was correlated to various factors including 
human nature and the desire to develop to their  fullest potential  in order to obtain self-actualization.  
The desires or needs therefore formed a motivation within the person.  Maslow considered this as core in 
his theory.  He further explained that these desires or needs were natural and inherent since birth; they 
must be satisfied hierarchically and, once a level of satisfaction had been reached, the next level of needs 
would occur.  On the other hand, if the needs were not satisfied, then humans would express behavior in 
seeking the higher level of needs.  Maslow classified human needs into five levels as follows:  
1) Physiological Needs; 2) Safety Needs; 3) Belongingness and Love Needs; 4) Self-Esteem Needs, and 
5) Self-Actualization Needs. 
When considering this theory, it was found that it supports the research findings in terms of three 
aspects of the personalities of Mahasarakham University students. Firstly, students’ physical personality:  
it was found that students were physically strong, cheerful and healthy, compliant with institutional 
regulations by wearing appropriate attire in accordance with the University’s regulations, and had  
good manners (respectful and humble) and good human relations with lecturers and the campus 
community.  This was deemed as basic needs according to Maslow’s concept, Secondly,students’ 
emotional personality:  students were able to control their emotions, which led to the ability to suppress 
emotions when they were reprimanded or accused by others, and the ability to tolerate all situations and 
accept the criticism of others.  This was deemed as safety needs, and belongingness and love needs. 
Lastly, students’ intellectual personality: students were able to think, analyze and synthesize reasonably, 
which had an impact on their ability to solve complicated problems and present new and creative 
solutions because they had clear knowledge and understanding on rational thinking.  
Therefore, personalities and personality development according to Maslow would derive from human 
needs as people wanted to develop themselves to their fullest for the benefit of society, but in order to 
achieve this goal they have to recognize their true potential.  Furthermore, whether a person will be able 
to obtain each level of their needs or not depends on the environment.  In other words, if the environment 
does not support each level of needs, the personality development of the person on the level will be 
obstructed.  However, if the environment suitably supports and responds to each level of need of the 
person, his personality will be developed to the maximum required.  The term environment in this context 
means the instruction given to students so that they will have a stage on which to express themselves.   
It is very necessary for lecturers to have techniques and processes to create power and value in the 
students. 
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7. Thai Culture and Behavior 
Ruth Benedict (1970), who studied the national identity of Thai people during World War II, stated 
that Thai culture and behavior were related to each other. The importance of Thai culture and behavior is 
evident in its social structures which include social groups and social institutions.  Social groups are 
various social categories that support action between their members in order to achieve common 
objectives.  They consisted of social status or position and roles that allowed patterns of behavior to 
achieve the objectives of a certain society.  Members of the society must therefore have patterns of 
behavior in order to conduct themselves to achieve the objectives of their institutions, such as the social 
norms which comprise ways of living that allow the activities of members of the society to meet the 
objectives of the society.  Social institutions are institutions related to the traditions of marriage, child 
rearing practices, and of the relationship between genders recognized as valid in society.  Important social 
institutions were classified into five categories as follows: family institution, religious institution, 
economic institution, political institution, and the institution that will be analyzed in detail, the 
educational institution. The educational institution represents the social institution that is associated with 
the traditions of training and passing on of cultures, providing knowledge and skills training in order to 
promote appropriate membership of society. Social groups in educational institutions include schools, 
universities, ministries, bureaus, and departments that have functions related to education. These social 
groups consist of social positions and status, such as teachers, lecturers, etc.  
Thus, Thai culture and behavior, according to Ruth Benedict’s concept, places importance on 
educational institutions by focusing on the roles and duties of these institutions as follows:  
1) to pass on the knowledge, culture and skills  necessary for  their members to live in society; 2) to  
develop social personality for their members so they will be able to adapt when interacting with other 
people and conduct themselves to benefit and bring value to  society; 3) to determine social status and 
social class; status from educational institutions is a significant component in social classification;  
4) to produce a labor force in accordance with social needs; and 5) to create friends’ groups, which is a 
latent function of educational institutions that enables an association of friends to respond to the needs of 
members in the society. Therefore, when considering the roles of educational institutions, it is deemed 
necessary for the institutions to create patterns of behavior for their members or students to follow so that 
they will have appropriate identity and personality according to the desirable characteristics of graduate 
students that have been determined and are genuinely practical.  This requires a variety of formats and 
methods that match the students, for example, providing instruction that focuses on adjusting students’ 
behavior and developing new points of view and values which emphasize building self-esteem. 
8. Conclusion and Recommendation 
Anderson, et al. (2008) stated that the compatibility between a person and a work environment that 
occurs when their characteristics are well matched can promote better work attitudes, commitment to the 
organization and increased job performance.  Thus, from this study, additional significant guidelines for 
personality development were found as follows: 
1) Networking for self-development or seeking the opportunity to get to know new people and 
maintain good relationships. Networking is another form of self-development because it enables the 
development of new knowledge and brings about the acceptance of networking, since gaining acceptance 
is like gaining faith and trust.  
2) In forming self-efficacy, the lecturers should have the techniques and processes necessary to give 
students the opportunity to express their ability. 
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